
Yes

No

Change my
In-Person
distance

Upgrade
$15 change fee +

registration difference

Downgrade
$15 change fee

Today’s date
is before July 1st

Yes

No

Did you purchase
a bib & shirt mailing?

Must be done in-person
at the Expo “Solutions” Table

(based on availability)

$15

$15+

Email registration@jumpingfences.org

Email registration@jumpingfences.org

Must be done in-person
at the Expo “Solutions” Table

(based on availability)

Did you purchase
a bib & shirt mailing?

Must be done in-person
at the Expo “Solutions” Table

(based on availability)

Click here and select
“Downgrade or change my race” 

Click here and select
“Downgrade or change my race” 

Must be done in-person
at the Expo “Solutions” Table

(based on availability)

Today’s date
is before August 1st

Today’s date
is after July 1st

Today’s date
is after August 1st

Today’s date
is before July 1st

Today’s date
is before August 1st

Today’s date
is after July 1st

Today’s date
is after August 1st

Email customersupport@thesfmarathon.comUpdate my emergency
contact

FREE



Yes

No

Did you purchase
a bib & shirt mailing?

Change my
mailing address

Click here 

Click here 

Click here 

FREE
Your can still update your mailing
address, but your shirt will be 
mailed to the address that was on 
file on 7/1/21

Today’s date
is before July 1st

Today’s date
is after July 1st

Email customersupport@thesfmarathon.com

Email customersupport@thesfmarathon.com

Did you purchase
a bib & shirt mailing?

Change my 
shirt size 

FREE

No

Yes

Today’s date
is before July 1st

Today’s date
is after July 1st

Today’s date
is before August 1st

Today’s date
is after August 1st

Your originally selected shirt size
will be mailed to you. You might be
able to exchange your shirt size at

the Finish Line Festival based on availability

Your originally selected shirt size
will be given to you at the Expo. You might 

be able to exchange your shirt size at
the Finish Line Festival based on availability

Email customersupport@thesfmarathon.com

Convert to Virtual

FREE
Today’s date

is before July 1st

Today’s date
is after July 1st

Your shirt and medal will be shipped to you 
on race week (Sept 18/19)

Email customersupport@thesfmarathon.com

Your shirt and medal will be shipped to you 
45-60 days after you convert to Virtual



Email customersupport@thesfmarathon.com

VIP
(until sold out)

BART Ticket
$20

Bib/Shirt Mailing
Domestic $29

International $39

$29-
$39

$149
Click here 

Click here Add to my registration
(subject to availability)

Sorry, bib & shirt mailing
is no longer available

Today’s date
is before July 1st

Today’s date
is after July1st

(until sold out)

Yes

No

Did you purchase bib and
shirt mailing with your
original registration?

Click here 

Add Race for the
Double Up Challenge

(subject to availability)

Race
Price

The bib and shirt for your second 
race will have to be picked up in 

person at the Expo

The shirt and bib for your second 
race will be mailed along with your 

original shirt and bib

Bib and shirt mailing can still 
be added until 7/1/21 to 

your registration. Both shirts 
and bibs will be mailed. 

Click here 

Click here 

Today’s date
is before July 1st

Today’s date
is after July1st



Change my estimated
finish time

FREE

Email customersupport@thesfmarathon.com

Did you purchase
a bib & shirt mailing?

Today’s date
is before July 1st

Today’s date
is after July 1st

Faster estimated
finish time

Must be done in-person at the 
Corral Change Table at the Expo. 

Please bring your bib as it will need 
to be stamped.

You don't have to do anything 
at the Expo. Please just go to 

your preferred slower corral on 
race morning. 

Slower estimated
finish time

Email customersupport@thesfmarathon.com

Today’s date
is before August 1st

Today’s date
is after August 1st

Faster estimated
finish time

Must be done in-person at the 
Corral Change Table at the Expo. 

Please bring your bib as it will need 
to be stamped.

You don't have to do anything 
at the Expo. Please just go to 

your preferred slower corral on 
race morning. 

Slower estimated
finish time

NoYes



Sorry, this is
unavailable

Email customersupport@thesfmarathon.com

Email customersupport@thesfmarathon.com

Defer to 2022

Today’s date
is before July 1st

Today’s date
is after July 1st

Note: Bib & Shirt mailing, VIP and/or BART
purchases will move to 2022

Domestic
Click here to ship Click here to ship

International

I earned Loyal Runner
items in 2021

(Meaning you ran with us in 
2019, registered for 2021 and 

now deferred to 2022)

I earned Referral items
in 2021

I’m not sure if I earned
items in 2021

I want to keep my Loyal 
Runner status

I don’t want to keep my 
Loyal Runner status

No further
action neededTo keep your loyal status, you must 

register for our SFMV race at current 
virtual prices
Register here

I would like my Referral
items shipped to me

Items will be shipped within 30 days 
of the July 25th race day

I will pick up my Referral 
items at the 2022 Expo

$9.99

FREE

$39.99



Must be done
by July 1st

Click here

Must be done
by July 1st

I registered to run the 2021 Virtual
Race and I want to...

Change my
distance

Change to an in-person
registration

Change my mailing
address

Add a race for the Double
Up Challenge

Change my estimated finish time, shirt
size, or emergency contact

Upgrade

Email
registration@jumpingfences.org

Must be done
by July 1st

Click here

Downgrade

Before July 1st After July 1st

Must be done by July 1st

$15 + registration
difference

Email
registration@jumpingfences.org

$15+

Must be done by July 1st

$15 + registration
difference

Email
registration@jumpingfences.org

$15+

You will receive your items
approximately 45-60

days after you register 

$15 change fee -
no refund

Click here

$15

You will receive your items
with 30 days after

race day 

$15 change fee -
no refund

Click here

$15

Race
Price


